Why resilience matters

Railway environments can be
fast-paced, demanding,
and unpredictable.

Resilience helps us:

e Adapt to challenges
e Recover from setbacks
e Stay steady under pressure

e Build confidence and coping
skills

e Strengthen overall wellbeing

Paideia Coaching is an initiative of

e Support on
] life's journey

Railway Mission

For enquiries or bookings contact:
Andy Mitchell
andy.mitchell@paideiacoaching.co.uk

www.paideiacoaching.co.uk

Helping the railway community
stay strong, connected, and

supported.

Paideia Coaching was created by
Railway Mission as its training arm
in response to railway industry
requests.

We are passionate about providing
accessible training to build mental
health resilience among railway
staff.

CIRG o

Chartered Institution 2 ..
of Railway Operators RallWx':lY Mission

e
RAILWAY

RESILIENCE

Supporting
yourself
and others

Half day
Training
Course

Helping railway professionals
strengthen wellbeing, confidence,
and support across the network

Very interactive, as someone who attends
and delivers a lot of training | found the
course engaging throughout. Very thought
provoking and extremely helpful. - delegate




What you'll gain:

By the end of the session you'll
have:

e A deeper understanding of
resilience in the workplace

e Practical tools to enhance
personal resilience

e Approaches for supporting
others with confidence

¢ Increased awareness of
wellbeing in railway settings

e A CIRO-endorsed certificate of
attendance

Group size: minimum 12 persons,
maximum 15 persons

Presented by:

PAIDEIA
COACHING

An initiative of Railway Mission

About the course:

Railway Resilience: Supporting
Yourself and Others is a half-day
interactive session designed
specifically for railway staff.

Through practical tools, guided
reflection, and engaging
discussion, you’'ll explore what
resilience looks like in real
railway contexts — and how to
apply it effectively.

You'll learn how to:

e Understand resilience and why
it matters

e Strengthen your own
resilience using proven
strategies

e Support colleagues during
challenging moments

e Build healthier team cultures

e Respond confidently to
pressure and change

“Empower yourself and your team
to thrive in a dynamic railway
environment."”

Who is this for?

This course is ideal for:

e Frontline railway staff

e Managers and supervisors

e Control teams

e Pastoral and wellbeing roles

e Anyone wanting to strengthen
resilience for themselves and
others

Whether you're new to the railway
or highly experienced, the tools are
practical, accessible, and
immediately useful.

For more information
check us out:

Your presenter
Andrew Mitchell




