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1. Definitions

"Paideia Coaching" refers to the service provider.

"Client" refers to the organisation or individual purchasing training.

"Delegate” refers to any individual attending the training.

"Course" or "Training" refers to any workshop, programme, event, session, or consultancy
delivered by Paideia Coaching.

"Training Materials" refers to all written, audio, video, digital or printed content provided.

2. Scope of Services

Paideia Coaching provides mental health, wellbeing, coaching and personal development
training in live (in-person or online) and self-directed formats. Specific course details,
learning outcomes and schedule will be communicated upon booking.

3. Booking and Contract Formation

A contract is formed when the Client confirms a booking by signed agreement, written
confirmation, purchase order, or online checkout. Paideia Coaching reserves the right to
decline bookings.

4. Fees and Payment

- Payment is required in full at the time of booking.

- If the Client requires a purchase order and invoice, all purchase order steps must be
completed and payment received no later than 30 days prior to the training date.

- Paideia Coaching may cancel or reschedule the training if payment is not received within
these timeframes.

5. Cancellations, Rescheduling and Substitutions

By the Client:

- Cancellations more than 21 days before the Course: no cancellation fee.

- Cancellations 21-7 days before training: 50% fee payable.

- Cancellations within 7 days of training or non-attendance: 100% fee payable.

- Delegate substitutions are permitted with 24 hours’ notice where appropriate.

By Paideia Coaching:
Paideia Coaching may reschedule or cancel due to low enrolment, illness or circumstances
beyond control. A new date or full refund will be offered. No further liability is accepted.
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6. Client Responsibilities

- Ensure Delegates are aware of course expectations and suitability.

- Provide adequate training environment, technology or venue if hosting.
- Ensure participation and professional conduct of Delegates.

6A. Delegate Attendance Requirements

- Final delegate names must be provided at least 14 days (2 weeks) before the training date.
- Ideal class size: 15 delegates.

- Minimum number of delegates: 12.

- Maximum number of delegates: 15.

- If attendance falls below the minimum, Paideia Coaching may adjust the session length,
reschedule training, or charge the minimum rate.

- If attendance exceeds the maximum, additional charges or session restructuring may
apply.

- If the Client agrees and Paideia Coaching has interest from a third party, additional
delegates may be invited to join the training at no cost to the Client.

6B. Venue Requirements

- If the Client provides a venue at no cost, no additional venue fees will apply.
- If Paideia Coaching must source or pay for a venue, venue costs will be added to the final
training fee.

7. Intellectual Property

All Training Materials remain the intellectual property of Paideia Coaching. Materials may
not be copied, adapted, shared, redistributed, or used to deliver training to others without
written permission.

8. Use of Training and Professional Boundaries

Training is educational in nature and is not therapy, counselling, or crisis support. Delegates
are responsible for their own wellbeing and participation. Paideia Coaching is not liable for
outcomes involving personal psychological response.

9. Confidentiality

Paideia Coaching and the Client agree to keep confidential any personal or sensitive
information shared during training except where disclosure is required by law or
safeguarding concerns.

10. Safeguarding and Participant Welfare
If a Delegate is in distress during a session, the facilitator may pause the session or signpost
support. Emergencies will follow local safeguarding procedures.
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11. Data Protection

Paideia Coaching processes personal data only for training administration, communication
and certificate issuance, in accordance with applicable data protection laws. Delegates may
request access, correction or deletion of their data.

12. Limitation of Liability

Training is provided without a guarantee of specific outcomes. To the extent permissible by
law, Paideia Coaching is not liable for indirect, consequential, or financial losses. Total
liability shall not exceed the training fee paid.

13. Force Majeure
Neither party is liable for delays or failure due to circumstances beyond reasonable control
(e.g. illness, natural disaster, internet outage). Alternative arrangements will be discussed.

14. Governing Law

These Terms are governed by the laws of England and Wales. Any disputes arising in
connection with these Terms shall be subject to the exclusive jurisdiction of the courts of
England and Wales.

15. Contact

Paideia Coaching
Company Number: 16836563
Endorsed by the Chartered Institute of Rail Operators (Certificate No: IROVPR51NBOtr)

andy.mitchell@paideiacoaching.co.uk
paideiacoaching.co.uk

Room 66

Rugby Railway Station,
Warwickshire

CV213LA

PAIDEIA COACHING
Company Number 1683656 pctc140126



